
Returns and Exchange Form

Name: Date:

Email Address: Order Number(s):

Phone Number:

Item Name Color Size Price Item Name Color Size Price

Send Returns to: 

    Gigi's Boutique

   7428 Creedmoor Road

   Raleigh, NC  27613

Instructions:

   Please include this form in your return package.  It is recommended you purchase delivery confirmation.

   Gigi's Boutique (www.shopgigis.com/www.shopgigisboutique.com) is not liable for lost or damaged returns.

Exchanges:

  * Please indicate the new items on this form should you want to exchange for another size/style.

  * Return shipping from Gigi's Boutique back to you is free.

  * All returns/exchanges are accepted within 14 days from the date customer received order.

   *Items returned after the 14 days will not be accepted and denial of refund.

   *Shipping and handling on returns or exchanges is non-refundable, unless the order is incorrect.  For 

     incorrect or defective orders, please email customerservice@shopgigisboutique.com or call 919-846-0014.

   *All returned items must include all original tages, must be unworn, unwashed, unaltered and smoke free.

   *FINAL SALE for intimates, hoisery (Spanx and leggings), earrings and sale items.

   *Please allow 1-2 weeks to process your return or exchange.

   *By purchasing on www.shopgigis.com you agree to the return and exchange terms stated above.

Return Exchange


